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Upcoming Events

Tutor Training Workshop Dates:

e Orientation to Tutoring A Jan. 17, 2012

e Two day workshop @ Feb. 11 &12,
2012

Family Literacy Day @ Saturday, January
28, 2012 from 11:00 a.m. i 2::00 p.m.
OReading Around the

Office will be closed for Christmas Merry Christmas and Happy New Year to all of our stu-

Holidays from December 16, 2011 A dents, tutors, volunteers, sponsors and supporters from
January 3. 2012 all of us at the North Bay Literacy Council.
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We have lots of news to share with you.

As you know, and have heard many times, we are always looking for ways to stretch our
funding and fundraising dollars and cut back on expenses. With that in mind, we have
decided that, beginning January, 2012 we will not be sending out paper copies of our
newsletter. This will help us cut the costs of postage, paper and photocopy expenses. We
will have our newsletter on -line on our website and will send it out electronically to all
members. We will still have a few paper copies available in the office for students and
volunteers who do not have computers.

The world is becoming more electronically connected every day, and we have joined the club.
We now have a Facebook page and a Facebook group on line. Here is the link http://
www.facebook.com/#!/pages/North -Bay - Literacy -Council/239900172734937

Have you seen our new website? It is gorgeous. Thanks to Colin Hanshaw for the great job

in developing it. There are still bugs to work out, but it is a process.

Sending in your monthly contact hours and other hours is also much easier with the new
website. Hover your mouse over the volunteer tab, when the drop down menu appears scroll

down to AMonthly Tutor Contact Hourso and cl i ck, t he
password. The password is love2teach . Complete the form with your first and last name and
your studentds first and | ast name. Click Asubmito

a message saying your hours were successfully submitted. If you need to complete more
forms do not log out, but go back to the drop down menu and select the form you need.
When you are ready to leave the site just click log out at the bottom of the page.

Jo has presented four tutor information sessions for tutors about the Ontario Adult Literacy
Curriculum Framework (OALCF) that will come into effect on April 1, 2012. This information
session is mandatory for all tutors and Jo will try and make sure she reaches all the tutors.

Our First Annual Halloween Ball was pretty successful for a first time event. We were able to
make a profit of $2,500. Everyone who attended had a terrific time and the costumes were
very, very creative. Thank you to everyone who attended and to Patty Fedeli, Greg
Estabrooks, Mike Monaghan and Mike Johnson for their time
and expertise. Thanks also go to the organizing committee,
Tricia Tucker, Kelly Johnson, Gail Francom, Sarah Miller, and
all the sponsors. We have already booked the Davedi Club
for October 27, 2012. Hope you can be there. Look in the
newsletter and on the website for some great pictures.
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Congratulations to the winners of our 2011
Cash Draw Raffle. The winners were: Suzette
Lamothe - $100 (Sept draw), Faith Baldwin
$100 (Sept draw), Fran Desjardins - $200,
Clayton Smith - $300, Vic Corbeil - $500.
Thank you to Jack Osborne, ticket seller extra-
ordinaire, and everyone else who helped to sell
the tickets around the community. These
funds help us provide extra services to our
learners.

We will be celebrating Family Literacy Day with
a ACelebrity Reado at
Saturday, January 28 at Northgate Shopping
Centre. Watch our website and facebook page
for more information.

Our office will be closed for Christmas break
from December 16 until January 3, 2012.

The Board of Directors along with Jo and | wish
you and your family a very Merry Christmas and
a Happy New Year.
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Accessibility Standards for Customer
Service, Ontario Regulation 429/07

Under this standard, businesses must
train staff and volunteers about serv-
ing customers with disabilities.

All board members/staff/volunteers/

students/trainers/and placements

with NBLC must complete the free on
9.2 t e on
ire course.

Square

Course can be accessed at
WWW.MmCSs.gov.on.ca/mcss/serve
ability/splash.html. Once completed
please sign the form provided at the
office. Feedback is welcomed.

Any questions contact Jane or Jo.

Our literacy
agency
honours

the privacy

of our
customers.




Literacy & Health

Tutors and students can use health information to improve literacy skills and health!

4‘(@ Health Literacy Equation

Skills/Abilities x Demand/Complexity

Available at the Literacy Council in the Front Office Book Shelf

Please Take One

Health Care Connect - Do you need a family doctor? The can apply on the web site
or call on the phone.

Internet for Health - A new list of web sites that have video clips or are easier to read.

North Bay Regional Health Centre T Patient Services Directory i outlines all the
various departments in the hospital

Knowledge is the best medicine 1 discusses talking your pills safely and has a book
to record the pills you are taking.

Ask Me 3 posters, brochures and pads 7 remember to ask questions until you un-
derstand what is being said. You can take the posters to your health care provider.



The First Annual Halloween Ball Fund-
raiser was a horrifyingly good time with
the participants providing a tricky challenge
for our celebrity judges, (from left to right)
Mike Monaghan, Greg Estabrooks and Patty
Fedeli. A number of great prizes were
handed out to guests who showed tremen-
dous creativity and enthusiasm with their
costumes. Many people left feeling inspired
and already planning their costumes for
next year!

Thank you, again to everyone who
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all those who volunteered to help make

such a great night possible!
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